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What is Limited English Proficiency (LEP)?

· An LEP individual is a person who is unable to speak, read, write or understand the English language at a level that permits him or her to interact effectively with health and social services agencies and providers.

Persons who are Limited English Proficient includes:

· Persons born in other countries;
· Children of immigrants born in the U.S.;
· Other non-English or limited English proficient persons born in the United States, including Native Americans
Legal   Authority:                                         [image: image2.wmf]
Civil Rights Act of 1964, Title VI prohibits recipients of federal funds from discriminating against or otherwise excluding individuals on the basis of race, color, or national origin in any of their activities.  Federal Executive Order 13166 and   the Annotated Code of Maryland, Article 2, §§ 10-1101 through 10-1105 also provide legal authority related to LEP persons. 

DJS provides translation and interpretation services to:
· Clients and their parents/guardians;

· Anytime, day or night;

· Upon request;

· Free of charge.
When should interpreters and translations be used?

· During the explanation and signing of consent and complaint forms;
· During the completion of intake forms;
· When distributing  written notices of hearings, disciplinary action, and probation;
· When reading other vital documents, brochures and; 
· Any other documents critical to the provision of care and services to youth under DJS supervision.

The Department has acquired a number of handheld translators to be used during non-critical times. For further information regarding handheld translators, please contact Keneithia Taylor at 410-230-3187. 
NOTE: 

· Minor children in the Department’s care and custody CANNOT be used as interpreters regarding: 

· Medical treatment

· Evaluation

· Education

· Therapy

· Disciplinary setting

· Formal/informal court hearings or meetings

· Minor children in the Department’s care and custody CAN be used as interpreters during basic daily functions, such as meals and exercise.
What types of services are available for DJS clients and their parents/guardians?

ORAL LANGUAGE SERVICES 

· DJS can schedule an in-person, on site interpreter for specific appointments with vendors providing language services.
· LionBRIDGE is the PRIMARY vendor for ON-SITE language services.
TELEPHONIC LANGUAGE SERVICES 

· This service should be used when no other options are available.

· DJS staff can use the State’s standing contract with a telephone-based interpreting service.

· CTS Language Link is the PRIMARY vendor for TELEPHONIC services.
WRITTEN TRANSLATION LANGUAGE SERVICES 

· DJS vital documents will be translated into languages identified as requested most frequently.  DJS will have vital documents translated from any language into English based upon need. Some vital documents have been translated into Spanish and are available via the Intranet. 
· Please contact Keneithia Taylor at 410.230.3187 or taylorkj@djs.state.md.us to have documents translated.

· Schreiber Translations, Inc. is the PRIMARY vendor for WRITTEN TRANSLATION language services.
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Additional Resources:
Celest S. Womack, Director of Fair Practices/Equal Employment Opportunity
or

Keneithia Taylor, Equal Employment Opportunity (EEO) Officer/LEP Specialist
Department of Juvenile Services

Equal Employment Opportunity/LEP Coordinator
One Center Plaza / 120 W. Fayette Street

Baltimore, Maryland 21201
Phone: (410) 230-3281- Celest Womack
Phone: (410) 230-3187- Keneithia Taylor
Toll-Free: 1-888-639-7499

Confidential Fax: (410) 333-4183

Area I: Baltimore City

Area II: Baltimore, Carroll, Harford and Howard Counties
Area III: Allegany, Frederick, Garrett, Montgomery & Washington Counties
Area IV: Caroline, Cecil, Dorchester, Kent, Queen Anne's, Somerset, Talbot, Wicomico & Worcester Counties (Eastern Shore)
Area V: Anne Arundel, Calvert, Charles, Prince George's, & St. Mary's Counties 
Each area has a LEP Coordinator. Telephone

(410) 230-3187 for names and telephone numbers or access the Intranet to download. 

This brochure is intended for general informational

purposes only. For specific application of the law, please

contact an attorney or applicable State and/or Federal regulations.
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Auxiliary aids or alternate formats are available for individuals with disabilities upon request. Call (410) 230-3282.
